LoNQo

To the kind attention of our valued

Customers
Suppliers
Employees and Stakeholders

Bolzano, 10 October 2025

SUBJECT: Notice concerning the adoption of the Code of Ethics and the Organisation,
Management and Control Model pursuant to Legislative Decree No. 231/2001

Dear Sirs and Madams,

We hereby inform you that on 17 June 2025 the LONGO Group adopted a Code of Ethics
and its own Organisation, Management and Control Model pursuant to Legislative Decree
No. 231/2001 (hereinafter also referred to as “MOG 231”). With this step, LONGO has
implemented the provisions laid down by the Legislator regarding the administrative
liability of legal entities, by clearly defining rules and prevention protocols aimed at
mitigating the main risks.

The Code of Ethics and the MOG 231, in addition to the numerous product and process
certifications already obtained, complete and enrich the integrated certification system
of LONGO S.p.A.

The Company has also appointed a single-member Supervisory Body (“Organismo di
Vigilanza”), which is entrusted with monitoring the adequacy, effective implementation,
observance, dissemination, and updating of the MOG.

As aresult of these corporate choices, we kindly request all our stakeholders, in carrying
out both ordinary and extraordinary business and operational activities, to comply with
the core principles set out in our Code of Ethics (www.longo.media)

In particular, we draw your attention to the consistent observance of the following
principles:
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e Fairness, honesty, legality and impartiality

Professionalism and the acknowledgment of human resources

o Confidentiality and protection of personal data

o Careful management of conflicts of interest

o Free competition

o Transparency, completeness and clarity in communication

e Health protection

e Constructive relations with the community and corporate social responsibility
o Respectfor humanrights

¢ Environmental protection

Protection of copyright
e Careful management of gifts/benefits and of active and passive corruption

We also wish to highlight a particularly relevant area of focus:
e Ethical use of new technologies and artificial intelligence

LONGO requires its Customers and Suppliers to promote the above-mentioned values
and principles among their employees and collaborators. A demonstrable breach of
these values and principles may oblige LONGO to terminate contracts in advance or, in
the most serious cases, to seek compensation for any direct and indirect damages
suffered.

Finally, we underline that LONGO has established an internal whistleblowing channel, in
compliance with Art. 6, para. 2 bis of Legislative Decree 231/2001 and, more generally,

with Legislative Decree of 10 March 2023, No. 24 (see also www.longo.media).

We thank you in advance for your cooperation, confident that together we will shape an
exemplary model of business and operational conduct.

LONGO SPA
The Chief ﬂ i
/

e Officer
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